




Policy start dates: The date when the insurance package starts going into effect. The 
insurance must be in effect when you enter Australia as per the 8501 condition of subclass 
403. 

2.1.3. Pre-existing Conditions and waiting periods 

Check whether the insurance covers pre-existing conditions, as some policies may exclude 
them or require waiting periods. 

2.2. Steps to buy insurance 
- Research providers: Look at the products offered by different providers. Some OVHC 
providers include: 

• AIA 
• Allianz 
• Bupa 
• CBHS 
• Frank  
• Medibank 

- Compare plans: Most insurers will provide a basic package and a more premium 
package. Evaluate based on premiums (package price), excess charges, and what’s 
covered under hospital and extras. There are a lot of online services that provide 
comparison tables for different OVHC insurers. 

- Apply: Applications can usually be completed online or over the phone. All providers 
support online application, and it is cheap compared to calling to Australia from Vietnam. 
Therefore, we recommend purchasing insurance through the online channel. 
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